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Two new resources are 

available on REACH.

These go step by step on how 

to put on and remove a 

regular surgical mask and a 

respirator type mask.



The CDC released new recommendations regarding COVID-19 
infected employees to return to work sooner than our policy.  
However, our current return to work policy and process after infection 
will not change. Due to the fragile  persons we serve, we will 
continue to use extra precautions in order to prevent any spread or 
risk of infection to them and other employees.

The Return to Work Guidelines for Quarantined or Isolated Employees 
Procedure can be found on the REACH website.

Starting next Monday, these calls will change to a shorter once a day 
call at 11 am EST.  It will give only new updates, information and 
resources regarding COVID-19 and infection control, then provide a 
time for open Q&A.  This call will be for all lines of business that we 
serve.  The registration and call in numbers will remain the same.
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Residential Post Isolation Cleaning Checklist is now available on the 

REACH website.  It is important for us to thoroughly clean the 

environment and dispose of PPE, trash and wash linens after isolation 

has been discontinued.

PPE and trash from isolation rooms that are not soaked or dripping with 

body fluids (blood, sputum, urine, feces) can be double bagged in sturdy 

trash bags, tied closed and put into regular trash per OSHA.

Any PPE or trash that could leak soaked or dripping body fluids must be 

red bagged and disposed of using medical waste pick up or destruction 

available to your Operation. 

More in-depth education on this is available on the M, W, F 4 PM 

education on Patient/Client Isolation.



WHAT IS A CORONAVIRUS?

Coronaviruses are a large family 

of viruses and were first identified 

in the mid 1960s.

Some cause illness in humans, 

and others, such as canine and 

feline coronaviruses, only infect 

animals. 

Rarely, animal coronaviruses have 

emerged to infect people or can 

be spread between humans.



WHAT IS A CORONAVIRUS?

There are many types of human 

coronaviruses that commonly 

cause mild upper-respiratory tract 

illnesses and cold like symptoms. 

Recent historical examples of past 

Coronaviruses are SARS and 

MERS.

COVID-19 is a new disease, 

caused be a novel (or new) 

coronavirus that has not previously 

been seen in humans.



WHAT IS A CORONAVIRUS?

The novel (or new) coronavirus has 

been named COVID-19 by the 

World Health Organization

CO stands for Corona, VI for virus 

and D for Disease.. 19 is for 2019-

the year it was discovered in 

humans in Wuhan, China.



WHAT CAN COVID-19 INFECTION CAUSE?

✓ Pneumonia

✓ Severe Respiratory Syndrome

✓ Kidney Failure

✓ Death in Severe/ Rare Instances



HOW DOES COVID-19 SPREAD?

COVID-19 spreads through 

airborne particles that are produced 

through coughing or sneezing by 

an infected person.

Particles can land in mouths or 

noses of other people or fall on 

hard surfaces that others touch.

The person that touches the 

surface then touches their face and 

transfers the virus to themselves.An average sneeze can project particles 
approximately 6 feet.



STATISTICS

The World Health Organization 
reports approximately 80% of people 
recover from the disease without 
needing special treatment globally
and around 1 out of every 6 people 
become seriously ill.

As of Monday, April 13, 2020 the 
CDC reports the hospitalization rate 
of 0.0123% in the US.

Older people and those with 
underlying medical problems such as 
heart problems, lung disease, cancer 
or diabetes , auto-immune diseases, 
are more likely to develop serious 
illness which can be fatal.



WHAT ARE THE SIGNS AND SYMPTOMS OF COVID-19?

New sudden onset of 

cough that cannot be 

linked to an underlying 

condition like smoking, 
CHF, etc..

Fever of 100.0 F or higher to be 
considered a true fever

New sudden onset of 

shortness of breath that 

cannot be linked to an 

underlying condition like 
smoking, CHF, etc..



EMPLOYEE SCREENING



WHEN CAN SYMPTOMS APPEAR?

Symptoms can appear 2 to 14 

days after exposure. 

The average incubation period of 

COVID-19 is reported to be about 

5 days.  



HOW LONG CAN THE COVID-19 SURVIVE

OUTSIDE THE BODY?

The World Health Organization 

states that it can last on surfaces 

for a few hours up to several days.

This varies upon type of surface, 

temperature and humidity of the 

environment.



HOW LONG CAN THE CORONAVIRUS SURVIVE

OUTSIDE THE BODY?

Current evidence suggests that 

COVID-19 may remain longer on 

plastics and steel, and shorter 

viability on cardboard and

copper.

Cleaning visibly dirty surfaces 

followed by disinfection is a best 

practice measure

for prevention of COVID-19 and 

other viral respiratory illnesses in 

households, clinics, offices and

community settings.



HOW CAN I REDUCE MY CHANCES OF BEING INFECTED?

✓ Regularly and thoroughly clean 

your hands with alcohol-based 

rub or wash them with soap 

and water.

✓ Cover your mouth and nose 

with your bent elbow when 

coughing or sneezing.

✓ Avoid touching your eyes, nose 

and mouth



HAND HYGIENE

✓ Wet hands and apply soap.

✓ Rub all surfaces of the hands 

for 40-60 seconds

✓ Rinse with warm water 

✓ Dry thoroughly with a single 

use towel

✓ Use towel to turn off faucet



HAND SANITIZING GEL

✓ Hand sanitizing gel should 

contain at least  60% alcohol

✓ Apply enough product to cover 

all areas of the hands and rub 

until dry (20-30 seconds)

✓ If hands are visibly soiled,  do 

not use hand gel, wash with 

soap and water.



WHAT PPE SHOULD I WEAR AND WHEN?

✓ If caring for a client who is isolated 

and/or symptomatic, staff should 

wear a mask, gloves, eye 

protection and gown.

✓ If caring for a client who is not 

diagnosed or symptomatic, staff 

should observe routine universal 

precautions and wear PPE if 

coming into contact with blood or 

body fluids



TYPES OF MASKS

✓ A N95 Respirator is a type of mask 

that filters out airborne particles.

✓ Due to the nationwide shortage, 

these are to only be used when 

caring for a client who is 

CONFIRMED with COVID-19.

✓ As of 3/12/20, the CDC has 

removed the requirement for 

use of these and now 

recommends surgical 

disposable masks if the N95 

masks are not available.



TYPES OF MASKS

✓ Surgical masks should be 

used when providing care 

within 6 feet of an client with 

suspected or confirmed 

COVID-19 infection.



HOW TO USE MASKS



HOW TO USE MASKS



HOW TO USE MASKS



CLEANING AND DISINFECTING

Clean and disinfect frequently 

touched surfaces daily such as 

tables, doorknobs, light switches, 

phones, toilets, and sinks.

Use EPA registered household 

disinfectants appropriate for the 

surface you are cleaning.



CLEANING AND DISINFECTING

These tech items can harbor 

many germs and can be difficult 

to disinfect due to the crevices 

and electronic components.

Follow the manufacture’s 

recommendations for cleaning 

and clean often.

Wash hands immediately after 

using one of them.



ISOLATION PLAN

All Operations need to have a plan 

for the quarantine and isolation of 

clients who are diagnosed or 

symptomatic of any airborne 

disease.

This plan should take into 

consideration common bathrooms 

and hallways as well as providing 

staff when clients cannot attend 

their day programs



WHY IS THE GOVERNMENT SHUTTING DOWN EVERYTHING?

It is known as “flattening the 

curve.”

To decrease the rate of the 

infection’s spread to levels that 

stay below the capability of our 

healthcare system to handle.

The goal is not to have more 

critically sick than we have 

resources for  (hospital beds, 

ventilators, supplies, etc.)



WHAT DO I NEED TO DO IF…

I am exposed to someone who has the virus?

Notify your supervisor immediately

I develop signs and symptoms while working?

Put on a mask, stay away from other staff or clients and notify 

your supervisor immediately

A client suddenly develops signs and symptoms?

Put a mask on the client,  place them in an isolated area 

supervised and call your supervisor immediately



WHAT DO I NEED TO DO IF…

A client suddenly develops signs and symptoms and I do not have 

a mask?

Put some form of clean fabric or cloth that you can breathe 

through over your mouth and nose.  A handkerchief, bandana, t-

shirt, etc., and immediately notify your supervisor.

An infected client has an appointment?

Transport of all clients will be limited to medically necessary 

purposes only.  Client will wear a surgical mask during  transport. 

We should contact MD’s and try to reschedule all appointments 

that are not medically necessary on all our clients.



WHAT DO I NEED TO DO IF…

I have a question about  COVID-19 or what to do about a infection 

control issue?

Contact your Director of Clinical Practice & Quality

or 

The Corporate Outbreak Preparedness and Action Committee

I need to find our Corporate Infection Control Policy? 

It is on the REACH Website along with other resources and 

information related to COVID-19



VP and Directors of Clinical Practice & Quality

Shauen Howard- VP of Clinical Services and Innovation

Shauen.Howard@brightspringhealth.com

Andrea Demory-Idaho, Kansas, Kentucky, Maine, Michigan, Minnesota, Montana, Nebraska, New Jersey, 

Ohio, Oklahoma, Oregon, Pennsylvania, South Carolina, Utah, Ontario-Canada

Andrea.Demory@brightspringhealth.com

Pam Harris-North Carolina, Alabama, Georgia, 

Tennessee, Mississippi, All Home Health & Hospice

Pam.Harris@brightspringhealth.com

Anna Papp-All trach and vent clients in all service 

lines

Anna.Papp@brightspringhealth.com

Tracy Paxton-Illinois, Indiana,

Missouri, Wisconsin

Tracy.Paxton@brightspringhealth.com

Maranda Sampson-Florida, Maryland, Virginia, 

West Virginia,

Maranda.Sampson@brightspringhealth.com

Rosemarie Vasquez- Louisiana, Texas

RVasquez@brightspringhealth.com

Steve Wallace-Alaska, Arizona, California, Nevada, 

Washington

SWallace@brightspringhealth.com
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QUESTIONS?



REFERENCES

https://www.cdc.gov/

https://www.who.int/

https://www.cms.gov/

Corporate Infection Control Policy and Procedure


