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OBJECTIVES

Identify information we need to 

know from the referral source

Prepare Field Clinicians with 

the proper information and PPE

Provide Contacts and 

Resources to assist

Basic facts about COVID-19



WHAT IS A CORONAVIRUS?

Coronaviruses are a large family 

of viruses and were first identified 

in the mid 1960s.

Some cause illness in humans, 

and others, such as canine and 

feline coronaviruses, only infect 

animals. 

Rarely, animal coronaviruses have 

emerged to infect people or can 

be spread between humans.



WHAT IS A CORONAVIRUS?

There are many types of human 

coronaviruses that commonly 

cause mild upper-respiratory tract 

illnesses and cold like symptoms. 

Recent historical examples of past 

Coronaviruses are SARS and 

MERS.

COVID-19 is a new disease, 

caused be a novel (or new) 

coronavirus that has not previously 

been seen in humans.



WHAT IS A CORONAVIRUS?

The novel (or new) coronavirus has 

been named COVID-19 by the 

World Health Organization

CO stands for Corona, VI for virus 

and D for Disease.. 19 is for 2019-

the year it was discovered in 

humans in Wuhan, China.



HOW DOES COVID-19 SPREAD?

COVID-19 spreads through 

airborne particles that are produced 

through coughing or sneezing by 

an infected person.

Particles can land in mouths or 

noses of other people or fall on 

hard surfaces that others touch.

The person that touches the 

surface then touches their face and 

transfers the virus to themselves.An average sneeze can project particles 
approximately 6 feet.



HOW DOES COVID-19 SPREAD?

Close contact can occur while caring 

for a patient, including:

• Being within approximately 6 feet 

(2 meters) of a patient with 

COVID-19 for a prolonged period 

of time.

• Having direct contact with 

infectious secretions from a 

patient with COVID-19. Infectious 

secretions may include sputum, 

serum, blood, and respiratory 

droplets.



WHY WE NEED TO ASK QUESTIONS?

Symptoms can appear 2 to 

14 days after exposure. 

The average incubation 

period of COVID-19 is 

reported to be about 5 days.  



WHAT ARE THE SIGNS AND SYMPTOMS OF COVID-19?

New sudden onset of 

cough that cannot be 

linked to an underlying 

condition like smoking, 
CHF, etc.

Fever of 100.0 F or higher to be 
considered a true fever

New sudden onset of 

shortness of breath that 

cannot be linked to an 

underlying condition like 
smoking, CHF, etc.



Has the patient had these 
signs and symptoms?

Even if they have not been 
tested, they could have been 
infected

When did the symptoms 
start?

Patients are considered 
potentially infectious to others 
for 14 days after exposure

WHAT WE NEED TO KNOW



WHY WE NEED TO ASK QUESTIONS?

Is the patient in 

isolation currently?

Our Clinical Staff will 

need to prepare to have 

adequate PPE for their 

visits



WHEN CAN ISOLATION PRECAUTIONS STOP?

When repeat lab testing is available:  (All 

criteria must be met)

• No fever (without use of fever-

reducing meds)

• Respiratory symptoms have 

improved

• 2 consecutive negative COVID-19 

test results collected >24 hours apart



WHEN CAN ISOLATION PRECAUTIONS STOP?

When repeat lab testing is not available:  

(All criteria must be met)

• No fever (without use of fever-

reducing meds) and improvement of 

respiratory symptoms for at least 3 

days (72 hours)

• At least 7 days have passed since 

symptoms first appeared

See Criteria for Discontinuing Client/Patient Isolation Protocol Tool



Pam Harris, RN

Director of Clinical 
Practice and Quality

Residential (TN, AL, NC, 
GA) & All Home Health 

and Hospice

Pam.harris@brightspringhealth.com

615-681-7005

CONTACTS & RESOURCES

mailto:Pam.harris@brightspringhealth.com


RESOURCES

Criteria for Discontinuing 
Client/Patient Isolation 

Protocol Tool



RESOURCES

Home Health/Hospice 
Referral Screening Tool



RESOURCES

Corporate Infection 
Precaution and PPE Policy 

and Procedure



RESOURCES

PPE Decision Tree for 
Caregivers



RESOURCES

When a COVID-19 Admission 

is planned:

Notify Director of Clinical 

Practice & Quality (DCP&Q)

DCP& Q will request shipment 

of additional PPE

PPEsupplyrequests@brightspringhealth.com

mailto:PPEsupplyrequests@brightspringhealth.com


RESOURCES

Corporate REACH Website



QUESTIONS?


